Self-help tools Help is available 24/7 on our provider portals.

Availity Provider Portal Our portals offer a one-stop solution to manage

https:/fwww. availity.com/molinahealthcare : R
Claims Care Coordination
Legacy Provider Portal Prior-Authorizations Eligibility & Benefits
https://provider.molinahealthcare.com/Provider/Login Appeals & Grievances HEDIS Gaps in Care

Member Infermation

. Claim status - Receive Notifications - Coverad semvices - Missing HEDIS services

. Correct or void claims . Submit claims L Eligibility status L Product Benefits

. Download claim reports . Make changes to your group L Health records L Rosters of assigned members
* (Case Manager contact information . summary of recent medical visits * HEDIS gaps in care reports

* Medication list . Patient assessments * Risk Adjustment targets : 3:::32 dﬂ;_:inznn?ht; ‘I:il;t's: gaps
* Upload & share documents . Waivered benefits summary +  Quality bonus performance S

Key Department Contact Information

Provider Contact Center Utilization Management — Prior Authorization
{844) 235-4914
Member Contact Center
{844) 235-4913
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* (Case Management contact information




